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Accident
trajectory

Pharmacist dispenses the diuretic without
providing adequate information

Patient injury
(poor disease
control requiring
hospitalization)

e Patient takes the diuretic in the evening, does not read the patient
information leaflet and subsequently decides to stop using the drug
as they are getting up frequently in the night to urinate

OI Physician and pharmacist do not check adherence to drug therapy
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Latent Errors

No maximum
dose waming

Allergy not

communicated Ambiguous

Unclear e ion of it
drug order Xpression o |nadequate practitioner

drug concentration » orientation

Patient Communication PO i \j
System S

Information
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